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General Qualifications

Networking – Experience with IP and ATM networking, including Cisco, and Alcatel.
Server Configuration – Windows 2003, 2008, IIS, Apache, Sql Server 2000  & 2008
Programming – AA in C++, Cert in T-SQL and ASP. Also, C#, VB, .Net and Scripting.
Game Production – Experience in designing, programming, testing and shipping.
Software Testing – Complete test environment setup from platform to final test plans.

Help Desk and NOC – Extensive troubleshooting and technical support experience.
Work Experience:  (Full list available)

Programmer Support
Tempsys Inc.
 Mar 2010 – Current

Performed Tech support, Programming and QA roles for a biomedical grade temperature monitoring system.  Configured many server types: IIS, SQL, Apache and SVN.  Setup bug tracking systems and multiple testing platforms.  Configured and maintained multiple help desk and ticket tracking systems.  Also worked with C++, C#, VB, T-SQL and ASP interfaces for newly developed hardware systems.
Game Designer - Powers
NCsoft
 Mar 2008 – Dec 2009
Worked as a game designer on the powers team for City of Heroes. Wrote extensive documentation  and coordinated team efforts to implement a wide variety of game systems. Features worked on include balancing PvP, creating player character abilities, designing user interfaces, creating npc enemies, resolving bugs, and much more.

Network Operations Technician
Spherion
Dec 2006 – Mar 2008

Monitored and organized repairs of T-Mobile's nationwide ATM data transport network. While here, I worked with an extremely diverse array of Cisco and Alcatel equipment that maintains the data communication network.  I also coordinated and directed repair work between market technicians and telephone carriers nationwide.

Test Associate 1:
Excell Data Services.
Jun 2005 - Nov 2005

Trained and lead a team of 7 testers while working on Perfect Dark Zero for the XBox 360.  While here I wrote test case spreadsheets, game automation, and also did White box code testing, black box game testing, and hardware/network configuration testing. My team specifically focused on bot behavior for all multiplayer game modes, and checking animations for all multiplayer models.

Content Writer/Subject Matter Expert:
  NIIT International
Aug 2004 - Dec 2004

Outlined and Co-Authored an unpublished textbook on video game testing and debugging for a college level curriculum.  Topics ranged from code level test case writing, to creating a Testing Plan alongside various Software Development Life Cycles. 
Console Game Tester:
Remedy Technical Staffing
April 1998 - August 1998

Tested N64 games at Nintendo of America.  Worked on Ken Griffey Jr. Baseball, Cruisin' World, and limited time on other games.  Duties primarily included providing feedback on game play and finding errors through black box testing methods.  Also worked as a consumer service rep. answering consumer questions, handling upset customers and troubleshooting game console problems.

Skills and Qualifications

Project Testing:

  Test Cases - Identifying, prioritizing and testing critical features

  Test Plans - Outlining testing processes, verification testing, regression testing

  Game Balance - Outlining testing plans, quantifying game play, determining goals and objectives to identify issues.

Programming:  

  C/C++ - Pointers, Structures, Classes, Constructors, Inheritance, Encapsulation, MFC

  DirectX - DirectDraw, DirectPlay, DirectSound, Direct3d, DirectInput through C/C++

  Windows API - Interfacing with the Win 32 API through VB or C/C++

  MFC - designing applications for Windows API

Graphic Design:

  Adobe Photoshop/Gimp - Image retouching, alterations, filtering, texture generation
  3d Studio Max/Blender - Rendering lighting, materials, animation, Exporting objects

  Graphic Layout and Design - Pagemaker 3.0, Quark Express Passport

  Office – Extensive knowledge of Access, Word, Excel, Outlook, Powerpoint, VBA

Education

Bellevue Community College
1998 - 2002

Associate in Arts: C++/Windows programming 

All aspects of C++ programming from planning and designing software for users to advanced Windows programming through MFC.

Certificate of Achievement: Web/Database development

Designing, Maintaining, and updating SQL server systems and Access systems, and creating ASP/VBScript, and Visual Basic/ADO interfaces for databases.

